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UNDERSTANDING YOUR

ASSESSMENT IN GASTON COUNTY
A PUBLIC INFORMATION BROCHURE PROVIDED BY
THE GASTON COUNTY TAX OFFICE

DO YOU HAVE QUESTIONS ABOUT
YOUR PROPERTY VALUE?
The Gaston County Assessor's Office determines a value for your property
based on the Schedule of Values approved by the Board of County
Commissioners and the market value as of the last reappraisal date. The tax rate
determines the amount of property taxes owed, which are set by the County
Commissioners each year -- typically in May or June.

HOW IS YOUR PROPERTY VALUE ESTIMATED?
The Assessor's main goal for determining a property value is for it to be fair
and equitable. There are two key elements used to determine your property's
value. The FIRST would be the physical characteristics of each property. Some
examples of physical characteristics are square footage, the number of
bathrooms/bedrooms, age of property, and condition of the dwelling.
Improvements such as driveways, sheds, pools, garages, and anything not
permanently attached to the dwelling will be included in the property value
calculation.
The SECOND would be location, as well as nonphysical characteristics such as
easements. The assessor relies on the historical sales, income, and cost data to
arrive at an estimate of value.

WHAT CAUSES PROPERTY VALUES TO CHANGE?
Physical Characteristics
Additions, removals or changes to the condition of the dwelling

A Use Change
For example, an apartment building being converted to condominiums
A zoning change from residential to commercial

Changes in the Market
Changes mostly occur due to how the market is as of the next reappraisal.
Depending on how the market is trending, you may see an increase or
decrease in the assessed value.

Scan this barcode to
access the Gaston
County Real Estate
Appraisal site!

WHO SETS MY TAX RATE?
Gaston County is governed by a seven-member Board of
Commissioners that represent six townships. The Board determines
whether the overall property tax rate rises, falls, or stays the same. In
following state law, the Board establishes annual budgets that form an
important part of the tax calculation. The total budget is divided by the
total assessed value of all property in the County to calculate the tax
rate. The tax rate is then multiplied by the assessed value of your
property to calculate your tax bill.

How is the budget
calculated?
The FY 2022-2023 budget for
Gaston County's general operating
fund, known as the General Fund,
totals $293M. While property tax
makes up the majority of General
Fund revenue, the County also
receives revenue from fees,
licenses, and permits,
intergovernmental (state and
federal) funds and grants, and
other sources.

How are tax bills
calculated?
$144,200
Assessed Property Value
X
$0.81
Tax Rate per $100 in Value
=
$1,168
Annual Property Tax Bill
Did you know...
The current property
tax rate is the lowest
since 1996!

What is an Assessment Notice?
An Assessment notice indicates what the assessor determines your property
value is worth and how much of that value is taxable as of January 1, 2023.
The assessment notice does NOT indicate what your taxes will be for the year.
Assessment notices will be mailed to property owners in February 2023,
which will inform property owners of their 2023 valuation. Property owners
will have 30 days from the date of the notice to appeal the assessed value.
Instructions on how to appeal the 2023 valuation will be included with the
assessment notice.

The Appeal Process
WHAT ARE THE GROUNDS FOR AN APPEAL?
If you believe the estimated value of your property is inaccurate, you
will want to learn the following:
How the Assessor values property.
How to gather information about your property and similar
properties.
How the appeal process works and the deadlines involved in that
process.

You also have a responsibility to furnish accurate information about
your property to the assessor.
An assessment appeal is an attempt to prove that your property's
estimated market value is either inaccurate or unfair. Below are examples
you may provide to submit with your appeal:
Items that affect value are inaccurate on your property record. You have one
bath, not two. You have a carport, not a garage. Your home has 1,600 square
feet, not 2,000 square feet.
You have evidence that similar properties have sold for less than the estimated
market value of your property.
Note: The Assessor's Office can provide information regarding exemptions and other
forms of relief.

Filing an Appeal - Step by Step
Policies &
Deadlines
When you receive
your assessment
notice, review your
notice to ensure that
your value is in line
with the current
market value. If you
have questions
concerning your
notice, contact the
Assessor's Office at
704-866-3158 Option 2.

Informal
Review

Preparation

Is the property
The first step in an
description correct? If
appeal is an informal
not, make sure all
meeting with an
necessary corrections are
appraiser in the
made to the county
Assessor's Office (this record. Be sure to check
can also be held via
your building square
telephone, mail, or
footage, the size of your
online). Information on lot, the number of beds
the mechanics and
and bathrooms, the year
deadlines for setting up built, and all other factual
an appointment should information that you find
be included with your valuable. Gather as much
assessment notice.
information as you can
with similar properties.

Meeting with an Appraiser

Think of the
Assessor's office as
an ally, fair and
equitable!

The purpose of the informal review should be:
To verify the information on your property record card.
To make sure you understand how your value was
estimated.
To discover if the value is fair and comparable to values of
similar properties in your neighborhood.
To find out if you qualify for any exemptions or exclusions.
To be sure you understand the entire appeal process.

The appraiser you speak with should review your
property record card and give you information about
comparable properties. We recommend presenting
any information you have gathered. The appraiser
will not commit to a change in value at this meeting,
but you will be notified by the Assessor's Office of
the decision.

Formal Appeal
Many appeals can be settled through the first 4 steps. However, if you are
not satisfied with your results from your informal review, you may appeal
to The Board of Equalization and Review. The appeal board is interested
in only the fairness and accuracy of the value placed on your property, not
the tax rate or an ability to make payment. After you meet with the Board
of Equalization and Review and a formal decision is made, the Assessor's
Office will notify you within 30 days of the board's decision.
Below are some ways to help you prepare for the Board of Equalization and Review:
Provide similar properties.
Copies of property records for similar properties with
recent sale prices or estimated market value.
Recent appraisal of your own property.
If you disagree with the
Pictures of your property (interior/exterior).

Scan the QR
code to view
recent sales in
your area!

value determined by the
Board of Equalization
and Review, please
contact the Assessor's
Office for further
instructions.

Frequently Asked Questions
Why did my value change when I have not made any improvements?
The value reflects the market value as of January 1, 2023. The assessed value
reflects the housing market and sales of similar properties in the same area.
Because of the changes in the housing market between January 1, 2019 and
January 1, 2023, you may notice a change in your assessed value.
Is there a chance my value will increase if I appeal?
Once an appraiser reviews the appeal, the assessed value could increase,
decrease, or stay the same based on current market trends as of January
1, 2023.

Contact Us

Address
128 W. Main Ave., Gastonia, NC 28052
Our office hours are Mon-Fri, 8:30am-5pm

Mailing Address
PO Box 1578, Gastonia, NC 28053

Email
tax_appraisalrealestate@gastongov.com

Phone
704-866-3158, Option 2

